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Once the returned products are received, Innodisk will 
replicate the problems based on the customer's product 
implementation environment and platform.

After repair, Innodisk will test the module through 
MemTest and iRAM to ensure product functionality, with 
follow-up inspection if needed.

Innodisk will complete the RMA process around 7 to 10 
working days after receiving the product and will provide a 
complete test report.

The returned products will be examined through various 
tests, and the subsequent repairs will be carried out based 
on the assessment findings.

DRAM Module Testing Process


